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Overview
  
ITIL 4 Specialist: HVIT course will help you become familiar with working practices like agile and lean

management and technologies such as automation testing, cloud, and more. This course is relevant for ITIL
Managing Professionals (ITIL MPs) and ITIL Strategic Leaders (ITIL SLs), who work toward delivering high-velocity
IT.

What You Will Learn? Course Key Features
  

Agile and lean management

Risk management

Information security management

Infrastructure management

Platform management

Service continuity management

Monitoring and event management

Problem management

Digital transformation

  

Practice exams and prep questions

Pre-course consultation

Exam Voucher included

18 PMI PDUs

Eligibility

ITIL 4 Specialist: HVIT course is ideal for candidates in IT management and service management roles and
individuals who want to achieve the ITIL Managing Professional (MP) designation. This ITIL 4 Specialist: HVIT
Course is also well-suited for professionals continuing their journey as IT managers, ITSM managers and
practitioners, and professionals managing IT-enabled products and services.
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Program Outline

  

Course Intro and ITIL 4 Overview

 

  

High-velocity concepts

 

  

Digital Product lifecycle

 

  

High-velocity IT culture

 

  

HIgh-velocity IT Techniques - Valuable
investments

 

  

High-velocity IT Techniques - Fast
Development

 

  

High-velocity IT Techniques - Resilient
Operations

 

  

High-velocity IT Techniques - Co-created
value and Assured conformance

 

  

High-velocity IT Summary
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Program Schedule

10-12 Oct 2022  - ITIL® 4 Specialist: High Velocity IT Training
Online Instructor-Led , 09:00 - 16:00 , UTC +03:00

24-26 Oct 2022 City of London , United
Kingdom

ITIL® 4 Specialist: High Velocity IT Training
In-Class , 09:00 - 16:00 , UTC +03:00

21-23 Nov 2022 City of London , United
Kingdom

ITIL® 4 Specialist: High Velocity IT Training
In-Class , 09:00 - 16:00 , UTC +03:00

05-07 Dec 2022  - ITIL® 4 Specialist: High Velocity IT Training
Online Instructor-Led , 09:00 - 16:00 , UTC +03:00

12-14 Dec 2022 Istanbul , Turkey ITIL® 4 Specialist: High Velocity IT Training
In-Class , 09:00 - 16:00 , UTC +03:00
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