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Overview
  
This Microsoft Dynamics 365 Fundamentals (ERP) training will give you an overview of Dynamics 365's finance

and operations capabilities. You will learn about enterprise resource planning (ERP) and each of the finance and
operations apps, such as Dynamics 365 Supply Chain Management, Dynamics 365 Finance, Dynamics 365
Commerce, Dynamics 365 Human Resources, and the ERP capabilities of Dynamics 365 Project Operations.

What You Will Learn? Course Key Features
  

Validate your understanding of the fundamentals of
the platform

Demonstrate your broad understanding of the
applications of Dynamics 365

Highlight your understanding of how Dynamics 365
can integrate with an array of applications and show a
deeper understanding of business finance and
operations

Solidify your understanding of basic solution
capabilities before advancing to deeper levels of
specialty.

  

Describe the core capabilities of Dynamics 365
finance and operations apps

Describe the capabilities and functionality of
Dynamics 365 Finance

Describe the capabilities and functionality of
Dynamics 365 Supply Chain Management

Describe the capabilities and functionality of
Dynamics 365 Commerce

Describe the capabilities and functionality of
Dynamics 365 Human Resources

Describe the capabilities and functionality of
Dynamics 365 Project Operations (ERP)

Eligibility

This fundamentals course can benefit people in a variety of roles and stages of their careers. This includes IT
professionals, business stakeholders, and others who want to learn about Dynamics 365's finance and operations
capabilities, as well as students, recent graduates, and people changing careers who want to use Dynamics 365 to
advance their careers.
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Program Outline

  

Module 1: Explore the core capabilities
of Dynamics 365 finance and operations
apps

Get introduced to the finance and operations apps

Create reports and integrate finance and operations
apps

Lab: Navigate the finance and operations apps

Lab: Explore Excel integration

  

Module 2: Learn the fundamentals of
Dynamics 365 Finance

Explore Dynamics 365 Finance core capabilities

Explore general ledger

Explore accounts payable and accounts receivable

Explore expense management, fixed asset
management, and budgeting

Lab: Create a main account

Lab: Create a free text invoice

  

Module 3: Learn the fundamentals of
Dynamics 365 Supply Chain Management

Identify general capabilities of Dynamics 365 Supply
Chain Management

Explore warehouse and inventory capabilities

Explore manufacturing strategies in Dynamics 365
Supply Chain Management

Lab: Create a product offering with various sizes and
colors

Lab: Create a purchase order

Lab: Create a counting journal

Lab: Create a production order

  

Module 4: Learn the fundamentals of
Dynamics 365 Commerce

Explore Dynamics 365 Commerce capabilities

Explore Microsoft Dynamics 365 B2B e-commerce,
Store Commerce and Clienteling

Lab: Create a product assortment
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Module 5: Learn the fundamentals of
Dynamics 365 Human Resources

Explore Dynamics 365 Human Resources core
capabilities

Explore personnel management capabilities in
Dynamics 365 Human Resources

  

Module 6: Learn the fundamentals of
Dynamics 365 Project Operations

Identify project life cycle management capabilities in
Dynamics 365 Project Operations

Explore the project planning and execution
capabilities of 365 Project Operations
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